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(VWR�SURYRFDUi�FRPR�UHDFFLyQ�DOHUJLDV�FXWiQHDV��VREUH�WRGR�HQ�DTXHOORV�FDVRV�HQ�TXH�OD�
KLJLHQH�SHUVRQDO�QR�VHD�OD�DGHFXDGD���(YLWH�FRQWDFWR�SURORQJDGR�R�UHSHWLGR�FRQ�OD�SLHO���/D�
HYDSRUDFLyQ�GHO�DJXD�GH�ORV�OtTXLGRV�VROXEOHV�GH�FRUWH�GH�PHWDOHV�GXUDQWH�HO�XVR�SXHGH�
SURYRFDU�XQ�DXPHQWR�GH�OD�FRQFHQWUDFLyQ��OR�TXH�SXHGH�UHVXOWDU�HQ�HO�GHVDUUROOR�GH�XQD�
HQIHUPHGDG�FXWiQHD�GHELGD�D�OD�LUULWDFLyQ�\�D�OD�SpUGLGD�GH�JUDVD��(V�LPSRUWDQWH�FRQWURODU�
UHJXODUPHQWH�OD�IXHU]D�GHO�IOXLGR�FRQ�XQ�UHIUDFWyPHWUR��PDQWHQLHQGR�OD�FRQFHQWUDFLyQ�
UHFRPHQGDGD���'HEHQ�OLPLWDUVH�DO�Pi[LPR�ORV�OXEULFDQWHV�R�FRQWDPLQDQWHV�GH�RWUDV�IXHQWHV�
(OLPLQDU�ODV�OLPDGXUDV�\�RWURV�GHVHFKRV���/RV�VLVWHPDV�GH�UHIULJHUDFLyQ�GH�ODV�PiTXLQDV�GHEHQ�
OLPSLDUVH�UHJXODUPHQWH�FRQ�HO�ILQ�GH�PDQWHQHU�HO�IXQFLRQDPLHQWR�ySWLPR�\�GLVPLQXLU�HO�GHWHULRUR�
SURYRFDGR�SRU�EDFWHULDV�

'HEHUi�SURKLELUVH�FRPHU��EHEHU�R�IXPDU�HQ�ORV�OXJDUHV�GRQGH�VH�PDQLSXOD��DOPDFHQD�R�WUDWD�
HVWH�SURGXFWR���/iYHVH�FRPSOHWDPHQWH�GHVSXpV�GHO�PDQHMR���5HWLUDU�HO�HTXLSR�GH�SURWHFFLyQ�\�
ODV�URSDV�FRQWDPLQDGDV�DQWHV�GH�DFFHGHU�D�]RQDV�GRQGH�VH�FRPD���&RQVXOWDU�WDPELpQ�HQ�OD�
6HFFLyQ���OD�LQIRUPDFLyQ�DGLFLRQDO�VREUH�PHGLGDV�KLJLpQLFDV�

9HD�HO�DSDUWDGR�����\�ORV�(MHPSORV�GH�H[SRVLFLyQ�HQ�HO�DQH[R��VL�SURFHGH�

1RPEUH�GHO�SURGXFWR�R�LQJUHGLHQWH 9DORUHV�OtPLWH�GH�OD�H[SRVLFLyQ

3URFHGLPLHQWRV�
UHFRPHQGDGRV�GH�FRQWURO

6L�HVWH�SURGXFWR�FRQWLHQH�LQJUHGLHQWHV�FRQ�OtPLWHV�GH�H[SRVLFLyQ��SXHGH�VHU�QHFHVDULD�OD�
VXSHUYLVLyQ�SHUVRQDO��GHO�DPELHQWH�GH�WUDEDMR�R�ELROyJLFD�SDUD�GHWHUPLQDU�OD�HIHFWLYLGDG�GH�OD�
YHQWLODFLyQ�R�GH�RWUDV�PHGLGDV�GH�FRQWURO�\�R�OD�QHFHVLGDG�GH�XVDU�XQ�HTXLSR�GH�SURWHFFLyQ�
UHVSLUDWRULD���'HEHQ�XWLOL]DUVH�FRPR�UHIHUHQFLD�QRUPDV�GH�PRQLWRUL]DFLyQ�FRPR�ODV�VLJXLHQWHV�
1RUPD�HXURSHD�(1������$WPyVIHUDV�HQ�ORV�OXJDUHV�GH�WUDEDMR��'LUHFWULFHV�SDUD�OD�HYDOXDFLyQ�
GH�OD�H[SRVLFLyQ�SRU�LQKDODFLyQ�GH�DJHQWHV�TXtPLFRV�SDUD�OD�FRPSDUDFLyQ�FRQ�ORV�YDORUHV�OtPLWH�
\�HVWUDWHJLD�GH�PHGLFLyQ���1RUPD�HXURSHD�(1��������$WPyVIHUDV�HQ�ORV�OXJDUHV�GH�WUDEDMR�
'LUHFWULFHV�SDUD�OD�DSOLFDFLyQ�\�XVR�GH�SURFHGLPLHQWRV�SDUD�HYDOXDU�OD�H[SRVLFLyQ�D�DJHQWHV�
TXtPLFRV�\�ELROyJLFRV���1RUPD�HXURSHD�(1������$WPyVIHUDV�HQ�ORV�OXJDUHV�GH�WUDEDMR�
5HTXLVLWRV�JHQHUDOHV�UHODWLYRV�DO�IXQFLRQDPLHQWR�GH�ORV�SURFHGLPLHQWRV�SDUD�OD�PHGLGD�GH�
DJHQWHV�TXtPLFRV���'HEHUiQ�XWLOL]DUVH�DVLPLVPR�FRPR�UHIHUHQFLD�ORV�GRFXPHQWRV�GH�
RULHQWDFLyQ�QDFLRQDOHV�UHODWLYRV�D�PpWRGRV�GH�GHWHUPLQDFLyQ�GH�VXVWDQFLDV�SHOLJURVDV�
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��9/$�(&�����PJ�Pñ����PLQXWRV��)RUPD��1HEOLQD�GH�DFHLWH�PLQHUDO
��9/$�('����PJ�Pñ���KRUDV��)RUPD��1HEOLQD�GH�DFHLWH�PLQHUDO

7ULHWDQRODPLQD ,16+7��(VSDxD��
��9/$�('����PJ�Pñ���KRUDV��(PLWLGD�UHYLVDGD��������
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FRQ�VX�SURYHHRU�

$XQTXH�SXHGHQ�PRVWUDUVH�HQ�HVWD�VHFFLyQ�ORV�2(/�HVSHFtILFRV�SDUD�FLHUWRV�FRPSRQHQWHV��SXHGH�KDEHU�RWURV�FRPSRQHQWHV�
SUHVHQWHV�HQ�FXDOTXLHU�QHEOLQD��YDSRU�R�SROYR�SURGXFLGR��$Vt�SXHV��ORV�2(/�HVSHFtILFRV�SXHGH�TXH�DSOLTXHQ�DO�SURGXFWR�HQ�
JHQHUDO�\�VH�RIUHFHQ�D�PRGR�GH�JXtD�VRODPHQWH�
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6(&&,Ï1����&RQWUROHV�GH�H[SRVLFLyQ�SURWHFFLyQ�LQGLYLGXDO

3URWHFFLyQ�GH�ODV�PDQRV

(O�HTXLSR�GH�SURWHFFLyQ�UHVSLUDWRULD�QR�VH�UHTXLHUH�QRUPDOPHQWH�FXDQGR�H[LVWH�YHQWLODFLyQ�
QDWXUDO�R�PHGLR�GH�HVFDSH�ORFDO�DGHFXDGRV�SDUD�FRQWURODU�OD�H[SRVLFLyQ�
(Q�FDVR�GH�YHQWLODFLyQ�LQVXILFLHQWH��~VHVH�HTXLSR�UHVSLUDWRULR�DGHFXDGR�
/D�HOHFFLyQ�FRUUHFWD�GH�SURWHFFLyQ�UHVSLUDWRULD�GHSHQGH�GH�ORV�SURGXFWRV�TXtPLFRV�PDQHMDGRV�
ODV�FRQGLFLRQHV�GH�WUDEDMR�\�HO�XVR�\�OD�FRQGLFLyQ�GHO�HTXLSR�UHVSLUDWRULR��6H�GHEHUiQ�
GHVDUUROODU�SURFHGLPLHQWRV�GH�VHJXULGDG�SDUD�FDGD�DSOLFDFLyQ��(O�HTXLSR�GH�SURWHFFLyQ�
UHVSLUDWRULD�GHEHUi�HOHJLUVH��SRU�OR�WDQWR��FRQVXOWDQGR�FRQ�HO�SURYHHGRU�IDEULFDQWH�\�GHVSXpV�
GH�KDEHUVH�KHFKR�OD�HYDOXDFLyQ�FRPSOHWD�GH�ODV�FRQGLFLRQHV�GH�WUDEDMR

8WLOLFH�JXDQWHV�SURWHFWRUHV�VL�YD�D�HVWDU�HQ�FRQWDFWR�SURORQJDGR�R�UHSHWLGR�FRQ�HO�SURGXFWR�
5HFRPHQGDGRV��JXDQWHV�GH�QLWULOR�
/D�HOHFFLyQ�DGHFXDGD�GH�JXDQWHV�GH�SURWHFFLyQ�GHSHQGH�GH�ORV�SURGXFWRV�TXtPLFRV�TXH�VH�
PDQLSXOHQ��ODV�FRQGLFLRQHV�ODERUDOHV�\�HO�XVR��\�HO�HVWDGR�GH�ORV�JXDQWHV��LQFOXVR�HO�PHMRU�
JXDQWH�UHVLVWHQWH�D�SURGXFWRV�TXtPLFRV�VH�URPSHUi�WUDV�XQD�H[SRVLFLyQ�UHLWHUDGD�D�SURGXFWRV�
TXtPLFRV���/D�PD\RU�SDUWH�GH�ORV�JXDQWHV�SURSRUFLRQD�~QLFDPHQWH�XQ�EUHYH�SHULRGR�GH�
SURWHFFLyQ�DQWHV�GH�TXH�GHEDQ�VHU�UHWLUDGRV�\�VXVWLWXLGRV�SRU�RWURV��'HELGR�DO�KHFKR�GH�TXH�ORV�
HQWRUQRV�HVSHFtILFRV�GH�WUDEDMR�\�ODV�SUiFWLFDV�GH�PDQLSXODFLyQ�GH�PDWHULDO�YDUtDQ��VH�GHEHUtDQ�
GHVDUUROODU�SURFHGLPLHQWRV�GH�VHJXULGDG�SDUD�FDGD�DSOLFDFLyQ�SUHYLVWD��3RU�WDQWR��VH�GHEHUtD�
HOHJLU�ORV�JXDQWHV�WUDV�FRQVXOWDU�FRQ�HO�SURYHHGRU�IDEULFDQWH�\�FRQ�XQD�YDORUDFLyQ�FRPSOHWD�GH�
ODV�FRQGLFLRQHV�GH�WUDEDMR�

*DIDV�GH�VHJXULGDG�FRQ�SURWHFFLyQ�ODWHUDO�3URWHFFLyQ�GH�ORV�RMRV�OD�
FDUD

3URWHFFLyQ�UHVSLUDWRULD

3URWHFFLyQ�GH�OD�SLHO

(V�EXHQD�SUiFWLFD�LQGXVWULDO�XVDU�URSDV�SURWHFWRUDV�
$QWHV�GH�XWLOL]DU�HVWH�SURGXFWR�VH�GHEH�VHOHFFLRQDU�HTXLSR�SURWHFWRU�SHUVRQDO�SDUD�HO�FXHUSR�
EDViQGRVH�HQ�OD�WDUHD�D�HMHFXWDU�\�ORV�ULHVJRV�LQYROXFUDGRV�\�GHEH�VHU�DSUREDGR�SRU�XQ�
HVSHFLDOLVWD�
/DV�EDWDV�GH�DOJRGyQ�R�GH�SROLpVWHU���DOJRGyQ�VyOR�RIUHFHUiQ�SURWHFFLyQ�FRQWUD�XQD�
FRQWDPLQDFLyQ�VXSHUILFLDO�OLJHUD�TXH�QR�VH�HPSDSH�D�WUDYpV�GH�OD�SLHO��/DV�EDWDV�GHEHUiQ�
ODYDUVH�GH�PDQHUD�UHJXODU��&XDQGR�KD\�JUDQ�ULHVJR�GH�H[SRVLFLyQ�FXWiQHD��H�J��FXDQGR�VH�
OLPSLDQ�GHUUDPHV�R�VL�KD\�ULHVJR�GH�VDOSLFDGXUDV��VHUiQ�UHTXHULGRV�GHODQWDOHV�UHVLVWHQWHV�D�
TXtPLFRV�\���R�URSDV�\�ERWDV�LPSHUPHDEOHV�D�SURGXFWRV�TXtPLFRV�

&RQWUROHV�GH�H[SRVLFLyQ�
PHGLRDPELHQWDO

6H�GHEHQ�YHULILFDU�ODV�HPLVLRQHV�GH�ORV�HTXLSRV�GH�YHQWLODFLyQ�R�GH�ORV�SURFHVRV�GH�WUDEDMR�
SDUD�YHULILFDU�TXH�FXPSOHQ�FRQ�ORV�UHTXLVLWRV�GH�OD�OHJLVODFLyQ�GH�SURWHFFLyQ�GHO�PHGLR�
DPELHQWH���(Q�DOJXQRV�FDVRV�SDUD�UHGXFLU�ODV�HPLVLRQHV�KDVWD�XQ�QLYHO�DFHSWDEOH��VHUi�
QHFHVDULR�XVDU�GHSXUDGRUHV�GH�KXPR��ILOWURV�R�PRGLILFDU�HO�GLVHxR�GHO�HTXLSR�GHO�SURFHVR�

&RQWUROHV�WpFQLFRV�
DSURSLDGRV

$VHJXUDU�XQD�YHQWLODFLyQ�H[KDXVWLYD�X�RWURV�FRQWUROHV�GH�LQJHQLHUtD�TXH�PDQWHQJDQ�ODV�
FRQFHQWUDFLRQHV�GH�YDSRUHV�HQ�HO�DLUH�SRU�GHEDMR�GHO�OtPLWH�GH�H[SRVLFLyQ�ODERUDO�
FRUUHVSRQGLHQWH�
7RGDV�ODV�DFWLYLGDGHV�TXH�LQYROXFUHQ�TXtPLFRV�GHEHUiQ�VHU�HYDOXDGDV�UHIHUHQWH�D�VXV�ULHVJRV�
SDUD�OD�VDOXG��SDUD�DVHJXUDU�TXH�ODV�H[SRVLFLRQHV�VHDQ�FRQWURODGDV�GH�PDQHUD�DGHFXDGD��(O�
HTXLSR�GH�SURWHFFLyQ�SHUVRQDO�VyOR�GHEH�VHU�FRQVLGHUDGR�GHVSXpV�GH�TXH�RWUDV�IRUPDV�GH�
PHGLGDV�GH�FRQWURO��SRU�HMHPSOR��FRQWUROHV�GH�LQJHQLHUtD��KDQ�VLGR�DGHFXDGDPHQWH�HYDOXDGDV�
(O�HTXLSR�GH�SURWHFFLyQ�SHUVRQDO�GHEHUi�HVWDU�FRQIRUPH�FRQ�ODV�QRUPDV�SHUWLQHQWHV��VHU�
DGHFXDGR�SDUD�VX�XVR�\�HVWDU�HQ�EXHQ�HVWDGR�GH�IXQFLRQDPLHQWR�\�PDQWHQLPLHQWR��'HEHUi�
VROLFLWDU�DVHVRUDPLHQWR�D�VX�SURYHHGRU�GH�HTXLSRV�GH�SURWHFFLyQ�SHUVRQDO�UHIHUHQWH�D�VX�
VHOHFFLyQ�\�D�ODV�QRUPDV�SHUWLQHQWHV��6L�GHVHD�PiV�LQIRUPDFLyQ�VREUH�ODV�QRUPDV��SyQJDVH�HQ�
FRQWDFWR�FRQ�VX�RUJDQL]DFLyQ�QDFLRQDO�
/D�VHOHFFLyQ�ILQDO�GH�HTXLSR�GH�SURWHFFLyQ�GHSHQGHUi�GH�XQD�HYDOXDFLyQ�GHO�ULHVJR�GH�
SURWHFFLyQ��(V�LPSRUWDQWH�DVHJXUDU�TXH�WRGRV�ORV�HOHPHQWRV�GH�ORV�HTXLSRV�GH�SURWHFFLyQ�
SHUVRQDO�VHDQ�FRPSDWLEOHV�

/DYH�ODV�PDQRV��DQWHEUD]RV�\�FDUD�FRPSOHWDPHQWH�GHVSXpV�GH�PDQHMDU�SURGXFWRV�TXtPLFRV�
DQWHV�GH�FRPHU��IXPDU�\�XVDU�HO�ODYDER�\�DO�ILQDO�GHO�SHUtRGR�GH�WUDEDMR���9HULILTXH�TXH�ODV�
HVWDFLRQHV�GH�ODYDGR�GH�RMRV�\�GXFKDV�GH�VHJXULGDG�VH�HQFXHQWUHQ�FHUFD�GH�ODV�HVWDFLRQHV�GH�
WUDEDMR�
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LQWHUYDOR�GH�HEXOOLFLyQ

3UHVLyQ�GH�YDSRU

'HQVLGDG�UHODWLYD

'HQVLGDG�GH�YDSRU
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1R�GLVSRQLEOH�3URSLHGDGHV�FRPEXUHQWHV
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�����3URGXFWRV�GH�
GHVFRPSRVLFLyQ�SHOLJURVRV
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GHEHQ�HYLWDUVH

(YLWH�HO�FDORU�H[FHVLYR�

(Q�FRQGLFLRQHV�QRUPDOHV�GH�DOPDFHQDPLHQWR�\�XVR��QR�VH�GHEHUtDQ�IRUPDU�SURGXFWRV�GH�
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(Q�FRQGLFLRQHV�QRUPDOHV�GH�DOPDFHQDPLHQWR�\�XVR��QR�VH�SURGXFHQ�UHDFFLRQHV�SHOLJURVDV�
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TXH�ORV�HIHFWRV�JUDYHV�VXUMDQ�D�ODUJR�SOD]R�WUDV�OD�H[SRVLFLyQ���/D�H[SRVLFLyQ�DO�YDSRU��QHEOLQD�R�
KXPRV�SURGXFLGRV�GXUDQWH�HO�XVR�QRUPDO�SXHGH�LUULWDU�ORV�RMRV��QDUL]�\�JDUJDQWD�

1R�VH�FRQRFHQ�HIHFWRV�VLJQLILFDWLYRV�R�ULHVJRV�FUtWLFRV�,QJHVWLyQ
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(O�FRQWDFWR�SURORQJDGR�R�UHSHWLGR�SXHGH�GHVHFDU�OD�SLHO�\�SURGXFLU�LUULWDFLyQ��DJULHWDPLHQWR�R�
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